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1 Overviews

1.1 Description

VMS is a newly developed client software for our products . The suppressible
toolbar, succinct GUI and rich functionality make it a very intelligent and user-friendly

monitoring management software which can be used in various scenes.
SR HE S, HXFEE, WeEH T 2RISR R.
VMS support talk with device, instantaneous screenshots
VMS support multiple video preview at the same time.
VMS support intelligent tour plans to displace manual operations.

You can easily search video files that not only recorded in PC (Local side) but also
recorded in devices.

Different alarm features meet customer’s every need.

The further extensions---"My cloud” and “Maps” will make it more convenient for
practical application.

1.2 Installation environment

Operating system: Windows system( it would support Mac and Linux

system in subsequent version)

CPU: Above 2.4GHz
Memory: Above 1GB
Graphics: Discrete graphics

» In theory the preview number is 64 * 4. The actual preview number is limited by
the properties of the server, the resolution of devices (bit rate) ,network
bandwidth etc.
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2 Installation

2.1 Preparation

When installing the VMS, it would prompt you to install Visual C++ 2008 first. This is
to ensure your PC has installed all library files the VMS needs. So if you see the
following pop-up notification, please click yes to install it.

Technalogy Required @

Setup has detected that your Visual C++ 2008 runtime files are
L out of date.

Click OK to install this technology now or Cancel to abort the

setup.

ﬁﬁfﬁH B

2.2 Installation

After installing Visual C++ 2008, choose language and start installing the software.
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) VMS Sctup [t

Welcome
Welcome to the installer for YMS .

It 1= strongly recommended that wou exit all
Windows programs before contimming with this
inztallation

If wou have any other programs runming, pleasze
click Cancel, close the programs, and run this
zetup again.

Otherwisze, cliclk He% to continue.

|
E < Bacle i ’&ﬂext >_)l ’ Cancal

Double click the shortcut icon on the desktop:

3 Functional Specification

3.1 Log-in page

Start VMS:

Hangzhou Xiongmai Technology Co., Ltd
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Videocamera Manage System

UzerHame: admin

Paszword:

| Remember Password

QK Cancel

Input user name and password, click OK.

3.2 Wizard

There is a configuration wizard when you open the software for the first time. It is to
select a way to add devices:

Add devices automatically: auto add devices (in the same LAN) to VMS.

Add devices manually: when you choose this way, you need to go to
‘Device Manager’ to add devices manually.

Do not show next time: Tick it, this wizard won’t show again
Next: Click it, it will go to the ‘Device Manager’ page.
Cancel: To exit the wizard
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) Add devie
©) hdd devic

Do not show next tine

rm—

3.3 Device Manager
> If you choose “add devices automatically” in wizard , it will come to this page
and countdown to auto add devices.

> If you choose “Add devices manually” in wizard, you can either choose the
discovered devices to add directly (as shown in the following picture) or you can
click “Manual add” to add manually(See 3.3.3).
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3.3.1 Search IPin LAN and Add

=)
vMS = —
Videocamera Manage System DeviceManager

Haz been dizcovered dewice heer, added dewice
=]

c by groun =
i} Name ClounlD 1P/Port Vendor | ~Group |- i Name ‘ ClounlD ‘ 1p/Port | Group ‘ Status | perati
7] | 10.10.200.223 | c0d3fb9729b84571 [1010.200.223:34567| XM support | | | 1010.200.12 |8470bd6d90f9bd7 | 10.10.20012:34567 | Default .. | Offline [ [
10.10.200.222 | eda302bb7324625f [1010.200.222:34567| XM |Tsupport 2| efick to 2
10.10.200.15 |6d674401dc12ad62 | 10.10.200.15:34567 XM support | o005 Erowe N\t
10.10.200.153 | 2033a25dec685131 [10.10.200.153:34567| XM suppart
10.10.200.149 | 985b7310f650bf45 |10.10.200.149:34567| XM support |-
102.168.3.100 | 6d674401dc12ad62 [102.1683.100:34567| XM Defautt Gr.
102168111 | 2033a25dee685131 | 102.168.111:34567 XM Defautt Gr..
192168110 | 441bccd3f0786878 | 192.168.1.10:8001 XM Defautt Gr..
tick one or two devices in the left discovered list, click”Add” button, then
192.168.1.10 192.168.1.10:34561 XM Default Gr.. |/ tney will He added to VMS(will show in the right added list)
10.10.46.62 | 10c66695e5bb 2 ** | *ninaccnasces XM Default Gr..
10 10 43 .39 1
10.10.45.61 | 23250f5a8<1c: XM Default Gr.| [
Port 34567 1
10.10.4430 | 2a2afd2b0ge8! XM Default Gr..

ubmask 255, 255 240.0

10104339 | a2edsssef3foc XM | Default Gr..
stewsy 10 10932 1
10104332 | 9a57019933ch - XM | Defautt Gr..
10104326 | 17cc20ctbanel o on XM Default Gr.
d
10.10.43.107 | 050f6893231ec — 1 XM Default Gr..
10.10.42.239 | dcOfbaZealddyeon | suiivmeglgiatous | XM | Defauft Gr.
10104118 | e2237d44604f8d11 | 101041434567 | x| Defautt Gr..
10.10.40.45 10006 T0.4045; L XM | Default Gr..
10104031 | 4a8dogopbefasdsn | 1010.40.31:47102 XM | Default Gr. ) o ) ) . .
wi tick one or| two devices in the right added list, click "Remove” button, then
10.104011 | c6deafcslecb7og | 1010401124567 | XM | DefaultGr. | | it/ther willl be deletea from VWS(will disppear from the right added 1ist)
10.1039.46 | 8613db73fcf3bba | 10.1039.4634567 | XM | Default Gr.. I
101039.34 | 3a889a09851ebf34 | 1010393434567 | XM | Default Gr.. -
10.10.39.20 | 9Hd80018603ba75d | 10.1039.20:34567 | XM | Defautt Gr.
10103846 | Bd59d67cb430c430 | 1010384634567 | XM | Defauht Gr. P
10.10.38.14 /| 39af5d032d771ded | 10.10.38.14:34567 XM Default Gr.. | ~

double click ip/port,it’ 11 pop

up = box asl shows,you can Search Azain manually added devices Menual Add [T 8dd 6rowp 1) aad new eroun

modify the device’ s net config

» Sometimes you may find that the device is in the left discovered list but you can’t
add it to VMS. This means that your device is physically connected in the LAN but
its IP is not in the same network segment with your PC. You can either use the
function 3----modify IP automatically(it will auto change your device’s IP to the
same segment with your PC), or you can manually modify the device’s IP by
double click IP/port in the left list(as shown in the above picture).

Operation

»

» If you want to add the discovered devices by Cloud ID, . click this

icon, choose login type: by IP/Domain or by Cloud ID.

3.3.2 Add Group

If you have many devices , you'd better divide them into different groups

Add Group
click this button to add new group. The interface is as follows:
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%l Add Group I. 2 &_J
[+

Hame:

Save Sawve and Continue

3.3.3 Add devices manually

et A click this button to add device manually. The interface is as follows:

Device name: Edit a name for the device to identify different
devices easily.

Group: select a group for this device

Log-in Type: Choose a way to add device,by IP/Domain or by
Cloud ID

By IP/Domain IP/Domain Device’s IP/Domain

Port Device’s TCP port
By Cloud ID Cloud ID(SN) Device’s Cloud ID(Serial Number)
User name, Password Device’s Username and password

10
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Add Device

[} Device Hame: rooml

User Manual of VMS

Group: [support

Login Type: [IPJ‘rDomain ']
IF/Domain: 10. 10. 200. 239

Fort: 34567

VzerHame: admin

Pazzword:

Save And Continme

If you need to add more than one devices , please Click ‘Save and Continue’,

0K

Cancel

then you can add continuously.

Add

Device Hame:

Group:

Login Type:

Cloud ID(Serial HO):

UzerHame:

Fassword:

Save And Continue

If you only need to add one device, please click ‘OK’.

If you don’t want to add, please click ‘Cancel’.

3.3.4 Close window

VMS

=~ Op

click the cross to

close the window

Device

[Default Group

[C10udrn

admin

0K

Cancel

’

— -0 X

Home DeviceManager

Haz been dizcovered dewvices Haz been added devices:

B Name ClounID 1p/Port Vendor Group |~ A Neme | clouni 1PPort Group | Sams |
] 10.10.13.14 |d87dd31365d54e59| 10.10.13.14:34514 XM Default Gr.. ]| 10.10.200.222 | eda302bb7324625f support Offline
|l 10.10.13.21 03ba70ce84f6ced8 | 10.10.13.21:34521 XM Default Gr.. -] 2033a25dee685131
| 10.10.13.22 d8628f0893b2398¢ | 10.10.13.22:34522 XM Default Gr.. ]| 10.10.200.224 | c6deaB8c512eb798 |10.10.200.224:34567 support Connected
(] 10.10.13.24 d55cc41700184baa | 10.10.13.24:34524 XM Default Gr.. 1] 10.10.200.225 |6d674401dc12ad62 |10.10.200.225:34567 support Connected
|l 10.10.13.34 2ae9dcb116896246 | 10.10.13.34:34534 XM Default Gr.. |= ]| 10.10.200.226 | c0d3fb9729b84571 |10.10.200.226:34567 support Connected
|l 10.10.13.42 021fc2b9cd992cc9 | 10.10.13.42:34542 XM Default Gr.. Add 1| 10.1013.11 bdf08f6243de7315 | 10.10.13.11:34511 exhibition room | Connected
| 10.10.13.43 | 7991eba21416dd81| 10.10.13.43:34543 XM Default Gr.. (]| 10.10.200.247 | beb193780740c69a | 10.10.200.247:34567 support Offline
|l 10.10.13.44 452920a058519fa2 | 10.10.13.44:34544 XM Default Gr.. 71| 10.10.13.14 |d87dd31365d54e... | 10.10.13.14:34514 exhibition room | Connected
|l 10.10.13.51 bf489c1d6469a267 | 10.10.13.51:34551 XM Default Gr.. ]| 10.1013.12 094cc42299d11565 | 10.10.13.12:34512 exhibition room | Connected
| 10.10.13.52 737afeeci2814e2 10.10.13.52:34552 XM Default Gr..

(=} 10.10.13.53 901c5bdc62213c89 | 10.10.13.53:34553 XM Default Gr..
] | 10.10.200.127 | c0791b07728f07d2 |10.10.200.127:34567 XM Default Gr..
] | 10.10.200.148 | 426208924972092 (10.10.200.148:34567 XM Default Gr..
7] | 10.10.200.149 | 985b7310f650bf45 (10.10.200.149:34567 XM Default Gr..
7] | 10.10.200.227 | f030b7151a37c4 (10.10.200.227:34567 XM Default Gr..
] | 10.10.200.247 | beb193780740c69a | 10.10.200.247:34567 XM Default Gr..
(7] | 10.10.32.127 | 1f104774f239348e | 10.10.32.127:34567 XM Default Gr..
7] | 10.10.32.187 | 4f85f5032eed1676 | 10.10.32.187:34567 XM Default Gr.. Remove
(] | 10.10.32.194 | 0c4d52f392a3e428 | 10.10.32.194:25001 XM Default Gr..
(=} 10.10.32.213 af850de1220ae29f | 10.10.32.213:34567 XM Default Gr..
7] | 10.10.32.242 | 1c0a3bf642888f85 | 10.10.32.242:34567 XM Default Gr..
[C] | 10.10.32.245 |e0ca510481b13758 | 10.10.32.245:34567 XM Default Gr..
] 10.10.32.42 | 26e0667bl3bdect4 | 10.10.32.42:34567 XM Default Gr..
|l 10.10.32.71 12184db7e85c4e25 | 10.10.32.71:34567 XM Default Gr..
(7] | 10.10.33.116 |4724984d00b34016 | 10.10.33.116:34567 XM Default Gr.. < m r
[ ]| 10.10.33.140 |60050439940bda7e | 10.10.33.140:34567 XM Default Gr.. |~ [l T ol o Legin Ao, refify de mtoreticlis
Search Again Manual Add Add Group
Click the cross to close the window(as shown in the above pic).
11
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3.4 Monitoring

1 | Devices list. You will find all the devices you added, arranged in groups.
Display devices’ name and device status, the red cross means the device is not
online

2 | Support 1/4/6/8/9/16/25/36/64 split. Support Maximize window

3 ﬁ save view @tour(see 3.11)

4 | View(see 3.4.1)

<> There will be description when you put mouse on the icon

-

VMS el e ) )

*
°e

Devices

ﬂ. Default Group
g support
* 1010200222
* 10.10.200.153
* 10.10.200.224
* 10.10.200.225
*10.10.200.226
=¥ 10.10.200.247
& exhibition room
* 10101311
* 10.10.13.14 1
* 10.1013.12

LR (G =

VMS support up to 4 windows at same time(0). Click and drag, each can be
dragged out into a separate window. This is very convenient for multiple screen
monitoring. Each window can see 64 channels at most, 64*4=256. So, in theory,
you can see 256 at most. As said in overviews, the actual preview number is
limited by the properties of the server, the resolution of devices (bit

a

rate) ,network bandwidth etc.

12
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——] - — display—in separate window

camera Manage System

v Devices
2015-05-13 15:53:18 M =

Al Default Group
¥ testl

& support
*%10.10.200.222
** 10.10.200.153
** 10.10.200.224
** 10.10.200.225
* 10.10.200.226
=X 10.10.200.247

ﬂ, exhibition room
* 10.10.13.11
* 10.10.13.14

* 10.10.13.12
SD-FN6113C-X18R A test

3.4.1 View

Double click the device name in the right list, or right click to choose main/extra
stream to connect real-time video. If you wanna the VMS remember the view, please

click ‘save view’ icon E , save the current view. For example:

Firstly ,| connect the devices as the following pic shows, then | save that view as

Devices
[2015-05-13 15:59:31 Wed

‘ﬂ. Default Group
¥ testl

ﬁ support
*10.10.200.222
* 10.10.200.153
* 10.10.200.224
* 10.10.200.225
* 10.10.200.226
=X 10.10.200.247

£. exhibition room
** 10.10.13.11
* 10.10.13.14
** 10.10.13.12

AL test

SD-FN6113C->

3 =

next time, | don’t have to connect one by one again, just need to double click the
saved view 11 .And it will show exactly same as ever.

13
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[2015-05-13 17:04:43 Wed

double click 11 , i

shows exactly

same as ever.

SD-FNB120T-X18R ~ SD-MNA0I13D-X10R

3.4.2 other features

Put mouse on the top of current activity box, the auto-hiding toolbar will appear.

@0

-0Ox
Monitor(1)
Devices
[2045.05-13 17:18:32 Wed
View
o
SD-MN4013D-X10R
)
SD-FN6113C-X18R
—ll}

Hangzhou Xiongmai Technology Co., Ltd
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Auto k
Original
4:3

Choose display scale, auto resize turned
on by default.

Temporary manual record

Instantaneous screenshots

Click to enable audio

PTZ X

A oh Zoom

vy
< B » ©uisO

‘l"r“‘ -Focuso

Step D 5

Adjust the color of video on VMS, Not of

¥ideo{alor x
Brightness- 64

Hue - b Bd
Contrast - D B4
Saturation’ D G4
. Rese
the device.

Disconnect the video

3.5 Playback

Click Playback icon in main interface.

15
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Videocamera Manage System

searched video files

A2
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>
) 4

PlayBack

1 Local |

2 Devices

Device Name

[[] Al Default Group  »
1 Y testl
4 |V] == 10.10.200.60
V| € Channell
V| € Channel2
3 [V] € Channel3
V| € Channel4
[V] & Channel5
V| € Channel6
V| €& Channel7
V] € Channel8
[V € Channel9
V| € Channell0
[V] € Channel1l
V] € Channel12
V| € Channel13
V| € Channel14 |
[V] € Channel15
V| € Channell6
[l dlsupport
[l % 1010200222
[} ¥ 10.10.200.153
e

[

10.10.200.224 _

L P—T) ] »

View

Channel Name Record Type Begin Time End Time Record Length fypeq (a1 =
10.10.200.60 1 7 gular 2015-05-13,09:00:00 | 2015-05-13,09:10:00 10Minutes, 95MB T R R
10.10.200.60 Channell Regular 2015-05-13,09:10:00 | 2015-05-13,09:20:00 10Minutes 95MB Lor preeppwee-
10.10.200.60 Channell Regular 2015-05-13,09:20:00 2015-05-13,09:30:00 10Minutes,95MB IWI
A 10.10.200.60 Channell Reaular 2015-05-12 00:30:00 2015-05-12 09:40:00 94MB L.

Step 1:
Step 2:

Step 3:

Step 4:

Step 5:
Step 6:

Step 7:

Click Search

It shows the selection result in step 1.

I0AL arm
Motiondlarm

Regular

Choose video type [Manual

Choose date and time

Double click any file, start to play.

Hangzhou Xiongmai Technology Co., Ltd

Choose local(PC) or devices according to where the video is stored.

Choose query objects, from a group ,a device to a specific channel of a DVR.

All video files that conform with search criteria are displayed at bottom left.
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3.6 Record Settings

3.6.1 Storage settings

» Automatically identify the PC disk. The whole disk is used for storing.

» The disk reverse space is specially set aside not to store video

3.6.3 Record settings

1. Select window

2. Tick enable

3. Click Apply to save

VMS will start recording once the selected window connect video.

» Restore default---reset all record settings of VMS.

3.7 Log

On this page, you can search the operation Log of the client and device.

17
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Videocamera Manage System - - -
Home Log

Gray is in selected state

BeginTine 2 2015-5-9 0:00:00] 3 EndTine! 2015-5-14 E3:58:58 [
[Type 3 ‘IUperatiwn Log [ [a =
No. Time User Name Type Device Channel Remark e
10 [ 2015-05-12 19:31:07 admin Operation 10.10.13.11 1 Stop Preview
11 | 2015-05-12 19:31:09 admin Operation 10.1013.11 1 Start Preview,Stream Type:Main Stream 1
12 | 2015-05-12 19:37:58 admin Operation 1 Stop Preview |
13 | 2015-05-12 20:35:56 admin Operation Logout
14 [ 2015-05-13 09:10:11 admin Operation 10.10.200.222 1 Start Preview,Stream Type:Main Stream
15 | 2015-05-13 09:13:40 admin Operation 10.10.200.222 1 Stop Preview
16 | 2015-05-13 09:13:51 admin Operation 10.10.200.222 1 Stop Preview
17 | 2015-05-13 09:13:51 admin Operation 10.10.200.222 1 Start Preview,Stream Type:Main Stream
18 | 2015-05-13 09:13:51 admin Operation 10.10.200.222 1 Stop Preview
19 2015-05-13 09:13:51 admin Operation 10.10.200.222 1 Stop Preview
20 | 2015-05-13 09:13:51 admin Operation 10.10.200.222 1 Start PreviewStream Type:Sub Stream
21 | 2015-05-13 09:15:28 admin Operation 10.10.200.226 1 Start Preview,Stream Type:Main Stream
22 | 2015-05-13 09:16:16 admin Operation 10.10.13.12 1 Start PreviewStream Type:Sub Stream
23 | 2015-05-13 09:16:19 admin Operation 10.10.200.153 1 Start PreviewStream Type:Sub Stream
24 | 2015-05-13 09:16:23 admin Operation 10.10.200.224 1 Start Preview,Stream Type:Sub Stream
25 | 2015-05-13 09:16:26 admin Operation 10.10.200.225 1 Start PreviewStream Type:Sub Stream
L7 ON1E NS 19 ALY 1 el Fa¥ ™ ETELELEL] 1 bmek Demaad T le Co. S

Eravious Page Fexct Page

3.8 Alarm info

vMS

Videacamera Manage System
—_
Untreated/All (Clear List i

Alarminfo

Ho Tocessing Siatus Alarm Type Time Device Channel
Motion Detect Happen 2015-05-14 09:52:17 10.10.200.60 1
Motion Detect Stop 2015-05-14 09:52:17 10.10.200.60 i

Double-click to change

the processing status

It shows all alarm info detected by VMS .

Red marks mean unprocessed. Double-click to change the processing status.

R/

<  When VMS is running, you will find an alarm message floating window at the top
right corner. You can click to read the alarm message or right click to hide it.

% If you manna VMS show alarm prompt, you must enable the alarm features both
on device( see 3.9.7 Jand VMS(see 3.10)

18
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a
-
-
-
o
-
<L exibition foom |
-
-

» All icon is gray before you choose a device. It will show the corresponding
function-option according to the device type you choose.

Full function-option for IPC( as shown in above pic).

For NVR, there is no Encode and Camera Parameters as the following pic shows.

19
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Click on the corresponding function to set and operate .
3.9.1 Network

3.9.1.1 Setdevice's IP

n ©

Wired Interface
10 .10 .200.247
255.255 255.0
10 .10 20001

182 168.1 1

34567

00:12:12:99:b0: b6

[eie ] g e e gy 3
Al s AR L

20
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3.9.1.2 PPPOE
1) Why: Device can build a connection with internet based on PPPOE.
2) How:
(D the cable connected to device’s Ethernet port must support PPPOE;

@ plug-in cable, then input user name and password provided by ISP.

WMS " ©

Videocamera Manage System

DeviceConfig

Al Default Group ‘ TCE/IF | Cloud | Enail | FTE [ s 1 | =
* testl
4 =» 10.10.200.60

€ Channell C O Enare )1 tick it

€ Channel2
€ Channel3 UserFame ) )
€ Channeld 2. input user name and password provided by ISP
& ChannelS Passwor d
* Channeld IF 10 .10 200, 247
€ Channel7 > afer reboot, check this IP, if PPPOE dial-up successfully, you'll
* Channed find a IP address here. Use this IP to access this device.
ﬂ support

*10.10.200.222
* 10.10.200.153
* 10.10.200.224
*10.10.200.225
* 10.10.200.226
a4 = 1010200 247

3  Reboot the device.

3.9.1.3 Email

1) Why: with necessary parameter settings, the device will send alarm information
and snapshot picture to appointed mailbox.

2) How:

(D Before you use email, make sure your device is connecting with
internet(that’s because the device need to connect to the mailbox server)

2 Email configuration, as the following pic shows:
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O
VMS [}
Videocamera Manage System pevieacontiy
1 Default Group ‘ eI | Cloud | | e | oms | eeeem IS
Y testl Iy
4 == 10.10.200.60
& Channell
Ensble Tast
€ Channel2 =
¢ Channels SWTE Server sntp. cxmail. qq
€ Channel4
€ Channel5 Port 25
€ Channel6
€ Channel7 [7) This Server Heed Safe Connection
* Channeld UserNeme 912005473
AL support
% 10.10.200.222 Pmerd 900000088
*10.10.200.153
* 1010200224 Sendor 12005473 gq. eon
* 1010200.225 »
F TR Recipient  912005473qq. con
1010200247 Subject Alarm Message

A exhibition room
* 10101311
* 10101314
* 10101312

A test

-0 X

ipply 0K Cancel

(3 Click test, if it show success, please go to mailbox to check whether you get

the test mail.

3.9.1.4 FTP

1) Why: FTPis available only when alarm happens,it can upload related record files

and snapshot pictures to FTP server.

2) How:

» You need to build a FTP server first if you don’t have a ready-made FTP server .

Here is a way to build a FTP server by Serv-U software.

a. Install the Serv-U software

Fhinoe Software,

Berv-1_12.0.0. 2. exe
Serv1 Zatup —

L

b. After installing the software,it will appears the step wizard which help you to

define the domains and users,see as follow pic:

Hangzhou Xiongmai Technology Co., Ltd

22



User Manual of VMS

Welcome to Serv-U. No domains are
currgnthy defined.

Would you like to define ene now?

pic 1

Click"Yes",enter the next setting interface,see as pic 2

¥ Domain Wizard - Step 1 of 4 X

{ Welcome to the Serv-U domain wizard. Thiz wizard helps you create a
. domain on your file server.

The name of each domain iz a unique identifier that digtinguizhes it from other
domainz an the file server.

Name:

Additional information can be included in the domains dezscription. A description iz
optional.

Dezcription;

Enable domain

[ Nexts= l[ Cancel

Pic 2

Input name and description,click"Next"
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¥ Domain Wizard - Step 2 of 4 X

I Welcome to the Serv-U domain wizard. Thig wizard helps vou create a
domain on your file gerver.

A domain can be uszed to provide access to the file =erver through various
protocolz. Some protocelz may not be available it they arent suppeorted by the
current license. Select the protocols this domain =hould uze and their appropriate
ports.

FTP and explicit SSLTLS
Irplicit FTPS (SSLTLS)

SFTP using S5H

HTTP

HTTPS (551 encrypted HTTR)

[ ] (5%
[ ] —_—

<<Back ][ Nexts= ][ Cancel

Pic 3

Click "Next",and see as pic 4. Choose your PC’s IP as the built domain’s IP from the

drop-down box.

¥ Domain Wizard - Step 3 of 4 X

{1 Welcome to the Serv-U domain wizard. Thiz wizard helps vou create a
. domain on your file server.

The IP addrezs zpecifies the address a demain =hould lizten on for inceming
connections.

IPva Address:

== All Available IPvé Addresses == i

Click"Next"

Hangzhou Xiongmai Technology Co., Ltd
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Welcome to the Serv-U domain wizard. Thiz wizard helpz vou create a
domain on yvour file 2erver.

Serv-U iz capable of recovering pazswords (emailing user login information). Use
two-way encryplion to pregerve uzer pazswords. Using one-way encryption
creates a new randomly generated pazsword.

—Paz=word Encrypticn Mode

G} Uze =erver settings (Encryption: One-way encryption)
O One-way encryption (more secure)

O Simple two-way encryption (lezs secure)

O No encryption (not recommended)

[ Change Server Settings

[] Allow users to recover passwords

<=Back ][ FII‘IIEI‘E ][ Cancel

Pic 5

Click"Finish",the domain already had been defined,next step wizard will help you
define users

Thiz domain containg no users, would
@ wvou like to create a user account for this
domain now?

Pic6

Click"Yse",it will appears a tip,see as pic 7
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@ Do vou want to use the wizard to create

a uzer?

Pic 7

Click"Yse",enter the user wizard step 1

£y User Wizard - Step 1 of 4 »

'ﬁ Welcome to the Serv-U user account wizard. Thiz wizard helps you quickly
create new users to access vour file gerver.

The login ID iz provided by the client to identify their account when attempting to login to the
file 2erver.

Login ID:

|t&3t| |

Full Name:

| |(|:| plional}
Email Address:

| |(|:| ptional}

[ Mext== ] [ Cancel

Pic 8

Input Log-in ID,Full name,Email Address messages,and click"Next"
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| % User Wizard - Step 2 of 4 x

ﬁ‘. Welcome to the Serv-U user account wizard. Thiz wizard helps vou quickhy
! create new users to access vour file server.

The paz=zword can be left blank, however it allows anyone with knowledge of the login ID
to access the account.

Paz=word:

|:| User must change password at next login

[ z<Back ][ Next=> ] [ Cancel

Pic9
Click"Next"

% User Wizard - Step 3 of 4 ¥

ﬂ Welcome to the Serv-U user account wizard. Thiz wizard helps you quickby
\ create new users to access vour file server.

The home directory iz the phyzical location where the user iz placed after succezsfully
logging in to the file 2erver. If the user ig locked in the home directory, the location of their
home directory iz hidden from them by dizplaying it az ¥

Home Directory:
F/fip [ ]
Lock user in home directory

[ s=Hack ][ Mext== ] [ Cancel

Pic 10

Setting the home directory,and click"Next"

Hangzhou Xiongmai Technology Co., Ltd
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o User Wizard - Step 4 of 4 X

Welcome to the Serv-U user account wizard. Thiz wizard helps you quickly
create new users to access vour file gerver.

Select the accesz rights to be granted to the uzer in their home directory. Read Only
access allows the user to browse and download files. Full Access grants the user full
centrol of filez and directoriez within their home directory.

Accezsz Rights:
Read Onhy Access b

[ =<Back ] [

] [ Cancel

Pic 11

Click"Finish".you had defined users.next will the follow interface

0 Serv-U Nanagement Console — Users = || m

€D 1anaging domain: (test) Ja Logged in: (Local Admin) Jo Help

& Users - Create, modify, and delete user accounts for thizs domain.

Domain Users | Database Users " Windows Authentication

Thig list shows the user accounts that are allowed to connect to the active domain. Use thiz list, and the list buttens, to maintain
thiz domain'z uzerz.

— Select uzer collection

|Genera| V| [Add... ] @ Import... ]@ Export... ]

— Fitter Users

| | Clear Fiter

Login ID s | Full Name | Description | Last Login Time | Home Directory |

w test FAftp

[
Server Up Time: 0 day(s), 04:27:34 Sessions: 0 ewrrent; 0 past 24 hrs; O total Up: O Bytes; Down: O Bytes Tom:
Pic 12
Click log-in ID test,setting directory,see as follow pic 13
28
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= User Properties - test

|- Uszer Information I Directory Access |‘\.-firtual Paths" Loaging “ Groups " Events " P Access” Limits & Seﬂings]

—1 User directory access rules define the files and directories that the user has permigzion to access. At the user lsvel,
| these rules are inherited from any groups the user belongs to as well as those rules defined at the domain and =erver
level.

Path | Access | Max Size |

%HOME R—L—I

| add__ || Edit.. || Delete |

[ Save l[ Cancel] [ Help ]

Pic 13

Find"directory access",click the path and setting it.see as follow pic14

| N Directory Access Rule X

Path:
| {Fiftp " 3 ]
— Filez — Directories

Read Delete Lizt
Write [] Execute i Create

Append Renams

Rename Remove
= bdire:I:'tcriE:s : ize of directory contents:

mhert Ei!‘MEI {leave blank for no

Pic 14
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Click"save".After finishing all above setting steps,we already had setted the FTP
server.

» FTP settings of device

[‘I} TCE/TP | DAS | Cloud | Email [ | oo © pepox | R

V] Ensble
Server Address 10.10.200.8
Server Fort 21|

Anonymous
UserHame test
Fassword 290000000
Max File Len 128 WE
Remote Path

Pic 15

The server Address is the IP of the PC where you built the FTP server.
The user name and password are the same as ftp service settled.

% one more thing:make sure the network between your device and FTP server is
connected.

» when the alarm triggered,the file will uploaded to ftp.
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" 10. 2. 10. 135_004400030033 g@
TiE) EE EFQ WEw TAEO HEhW "
QFE - @ - 7| PR ek B X 6| -

HIE (00 |[£5) F:A£4ph10. 2. 10, 135_004400030033 v ﬂ £l

,J 2012-07-05 ,J :

0= J BAEE

2 AR

3.9.1.5 RTSP

1) Why: This service is needed when you use Non IE kernel browser( such as
Safari, Google Chrome, Foxfire, Opera etc. ) to access device.

2) How: this service is default enabled, as follows,

‘ t\ﬁ'cwn? | Tt | Cloud | Email | FIP | DKS PPPOE

Enzble

Fort 554

3.9.1.6 Cloud

The cloud service is also default enabled. As long as your device’s network is
connecting the Internet ,you can easily use the Cloud ID to remotely access your

device without complicated settings like port forwarding.
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TCE/IF | IAS Email FTE LIRS FFFOE ETSF

Enshle

wIu 1za0| Bytes

3.9.1.7 DDNS
DDNS: Dynamic Domain Name Server.

a. First you need an available domain name . Our device default support five DDNS
type :CN99/DynDns/Oray/NO-IP/MYQ-SEE.

b. On this page, binding the domain name with your device. Forwarding HTTP and
TCP ports of this device in your router. Then you can use the domain name and
HTTP port to web access device, or use domain name and TCP port to access
device via PC/mobile client.

|L§ CE/TF | DAS | Cloud | Enail | FTP Il | PPFOE | ETSE

enabled. choose which DDNS type your domain name is

‘ DDHS Type |CHOQ w | [[] Enable

| domain name

Domain your. 3322, org

UzerHame
username and password of the domain name

Pazsword

3.9.1.8 DAS

DAS: it will auto put your device registered to Myeye server(our platform software
which is used for central management of a large quantity of devices. See details in
Myeye manual)
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TCE/IP DAS Clond ] Email I FTP l DIDHS I PFFOE I RTSP ]

Enable
| T emss | this serial NO. is used for myeye server to identify this device. Edited by yourself.
‘ Server Addvess 218727333 | myeye server's address. must connected with this device
‘ Server Fort 9400 ‘ Listen port of myeye ARS server. the default is 9400
UserHame admin
| device's username and passport
Fassword YY)

Config in myeye server

veb server Version3.0.0:
- Operation Setup
Operation Setup -= Device management -= Detailed information
+ Guide
Device ID: 3301057000003 *
. tion Auto number
Belongs to I ==
+ Device management .
|D,“-C._. type jl choose auto-register
+ Group
serialMNum: N . P
- User canagement I | | the serial NO you edit on device's DAS page
Device name: =
GrmemEm I (20 characters)
I Device [P I 10.10.48.178 I server's address j *Please input the host name if you are using DDNS
+ Service Setup
port: 9500 i "
. | client port of Myeye's ARS serien
Channel amount: IU =
+ AP Management
Channel setup:
+E-Map
Alarm amount:: I(] =
-Running Status
Alarm setup: Please input the alarm amount first and then set alarm channel.
+ User Status List
+ Device Status List
» Alert Info
+ System Log
-Local Operation
+Log out
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3.9.2 Encode

sVMS

Videacamera Manage System

User Manual of VMS

g
a |
Home DeviceConfig

»

L )

,ﬂ test

Al Defautt Group
* testl

4 == 10.10.200.60
~ Channell
~ Channel2
~ Channel3
= Channel4
= Channel5
- Channele
~ Channel7
L8

Channel8

.ﬂ support
% 10.10.200.222
% 1010.200.153
* 10.10.200.224
* 10.10.200.225
* 10.10.200.226
=¥ 10.10.200.247
.ﬂ exhibition room
© 10101311
Y 10101314
Y 10101312

(B

Resolution
Quality

FPS

Stream Control
BitRats (Eb/=)

I Frame Interval

Video/hudio

Static Enceds Config

AKHD-H/1080F

1

5

H. 264

v (= | [=
z E
&

4
=
£
8§
=
1 4 14 i
0 ]

4 [« 4

high profils

512
O

Apply

O

Set video/audio encode parameters of DVR /IPC. All our devices support dual

stream: main stream and extra stream. You can choose adaptive resolution, FPS,

guality and so on according to your needs.

Hangzhou Xiongmai Technology Co., Ltd
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3.9.3 Camera parameters

r

Videacamera Manage System

VMS L
Home

DeviceConfig

Al Defautt Group
* testl
4 == 10.10.200.60 Exposure Mode | Auto - Time 0100 == B0.000
b Dy i e
€ Channel2
€ Channel3 Scene Mode Auto e
€ Channel4
& Channels
€ Channel6
& Channel? by mlea (L v] RN Lem
€ Channel8 Ao Upper 100
.ﬂ support
* 1010200222 Wide Dynenic  [OF - Upper 50
% 1010.200.153
* 10.10.200.224 Slow shutter
* 10.10.200.225 I
Y 10.10.200.226 AE Reference 50 Mefault 500
¥ 10.10.200.247 INC Threshold ] a0
.ﬂ exhibition room
10101311 AE Sensitivity {1 5
Y 10101314
Y 10101312 T
A rest Backlight Wireor dati Fleshing (017~
huto Iris Flip IR Swap
0K Cancel

Here to modify IPC parameters, including Exposure mode, Day/Night mode, Day
NT level, wide dynamic, AE reference, AGC, backlight comprehension ,slow
shutter, IR_CUT swap, Flip, mirror, anti-flicker , Auto iris,etc
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3.9.4 System

e [ ewm [0

Here to modify device’s time ,language, operation when disk is full.

3.9.5 Version info

Display the basic information such as hardware information, firmware version,
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built date, serial No. and so on.

3.9.6 Exception handling

VMS

Videocamera Manage System

,ﬂ Default Group

Y testl
b == 10.10.200.60
.ﬂ support
*10.10.200.222
% 101032192
¢ 10.10.200.224
* 10.10.200.225
* 10.10.200.226
=¥ 10.10.200.247
AL exhibition room
* 10101311
¢ 10101314
* 10101312

,ﬂ test

" ©
Home DeviceConfig

Event

] Sereen Tip
[7] Buzzer
WriteLog

[7] Send Enail

Choose event type from the drop-down box, and tick alarm type you want. The
alarm info will be recorded in device’s Log if you tick Write log. And if you want it

to send alarm message to your mailbox,

set(see 3.9.1.3)

Hangzhou Xiongmai Technology Co., Ltd
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3.9.7 video detect

Including motion detection, blind detect, video loss.

3.9.8 Disk manager

lﬂ Type Statms  Total Size Free Size  Kecord StartTime Eecord Endlime

:

.
e ———
L
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3.9.9 Record config

3.10 Alarm config

Alarm Config of VMS. You can set different prompt sound when alarm triggered.

Ci/Progran Files/WMS/scund/motion way

C./Frogran Files/WMS/sound/ cower. wav

C:/Progran Files/VMS/sound/lost. wav

C:/Program Files/WMS/sound/cutilarm. wav

39

Hangzhou Xiongmai Technology Co., Ltd



User Manual of VMS

3.11 Tour

1) Add projects

WMS

Videocamera Manage Syste

Config Tour List
Project 1--Stay 10 5 Project Z--Stay 10 5

W VMS 2 set proiect name and stay time of the proiect -6l

|Name Project 3 StayTine: 10 (Seconds) Devices

1. click here to add a new proiect

& Channell e
& Channel2
' Channel3
€ Channel4
€ Channel5
& Channels
& Channel7
€ Channeld
Al support

* 10.10.200.224
% 10.10.200.225
* 10.10.200.226
Al exhibition room 4//select a device, right click, choose main stream

1

7 10.1013.11 ol extha st
[# 101013.14
¥ 10.1013.12
Al test I
View
e[, ‘
5| save
3. choose view type

Add projects as the above pic shows.

2) On monitoring page, click tour icon to start.
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-0 x
Devices
‘ﬂ. Default Group
¥ testl
b == 10.10.200.60
Al support
** 10.10.200.224
% 10.10.200.225
** 10.10.200.226
Q. exhibition room
** 10.10.13.11
* 10.10.13.14
** 10.10.13.12
Al test
_ anni
=0 A0 4 & X
r .
64 LM click here to start tour T
-
ocs -
S L _ox
SystemConfig e
ILog retention time | I0days | 30 days at most
[Lanzucee [English >l language of vMs
IFlcture Path C:/Frogran Filas/VlIS/datsfusars/ sdnin/picturas Browss | | path of the instantaneous screenshots
7] huto start the app affter operation system started
Resume the last preview status
The large window using the mein strean and the small window using the extra strean
Apply || Default
=
3.13 Extensions
Map and Mycloud can not use at present.
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